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The purpose of this study is to find learners’ perceptions of online 

English learning during the COVID-19 pandemic. The pandemic has 

made closure to schools and universities all over the world and online 

learning is a way of constraining the spread of COVID-19 virus. The 

study used a descriptive method by surveying 108 students from 

Management and Informatics programs of Institut Bisnis & Informatika 

Kosgoro 1957 (IBI K57). The data were collected through 

questionnaires by instruments consisting of learners’ perceptions about 

the effectiveness of learning English online, the accessibility of internet 

during English online learning, the technical performance of lecturers 

to teach English online, and the level of difficulty of language skills to 

learn online. The validity of the questionnaire was tested by using 

expert opinions. The results of the study indicated shifting face-to-face 

learning to online learning particularly for English classes is also an 

effective way during the pandemic, the accessibility of the internet in 

online learning, it is an important factor should exist during learning 

activities, the students assumed positively that most lecturers know how 

to teach English online learning by using online platforms used in IBI 

K57, and the learners perceived that listening section is the most 

difficult skill to learn in online English class. The study implied that 

online learning is an important alternative way to help teaching and 

learning in the situation of the pandemic, it considers using proper 

technology, quality, and instructors’ competence to enhance and to 

encourage learners engaged in online learning environment.   
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INTRODUCTION 

The virus that causes COVID-19 is a new 

coronavirus that has spread throughout the world. COVID-

19 symptoms can range from mild (or no symptoms) to 

severe illness (CDC, 2020b). The COVID-19 virus is 

transmitted by someone who already has symptoms to 

another person who is close through droplets. Droplets are 

water-filled particles with a diameter of> 5-10 μm and the 

mode of transmission when a person has respiratory 

symptoms like coughing or sneezing (Van Doremalen, et. 

al., 2020). COVID-19 is an illness caused by a virus that 

can spread from person to person. This is an epidemic of 

infectious disease that spreads through the respiratory. This 

is a massive pandemic and almost all countries have been 

infected by the COVID-19 virus. 

Since the existence of the COVID-19 virus, the world 

has been paralyzed. This crisis occurs everywhere. The 
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world situation changed drastically. Many sectors had a 

crisis as a result of the spread of this virus. Not only the 

economic sector, but the education sector was also 

affected. Face-to-face activities that are usually carried out 

at schools or campuses have turned into online activities to 

break the chain of the spread of this virus. Because this 

pandemic is very serious, the government finally decided 

to have a regulation of the 2018 Health Quarantine Law, to 

restrict people and goods movement within a control zone 

and regional administration are allowed to close the 

borders. This regulation can reduce and slow down the 

spread of the virus. This pandemic situation has made 

large-scale of social distancing as limiting close–to–close 

contact and it is the best way to reduce the spread of 

coronavirus disease. Social distancing, also called 

‘physical distancing’ means keeping a safe space between 

yourself and other people who are not from your household 

(CDC, 2020a). This regulation has officially changed the 

teaching and learning system during the spread of COVID-

19. The interaction of teaching and learning has changed 

immediately to cut the chain of the spread of this virus, 

from face-to-face shifted to online learning.  

Shifting face-to-face interactions of the teaching and 

learning process then carried out by online learning is 

applied at almost all educational levels. In schools, this 

learning activity is called PJJ (Distance Education), while 

at universities it is known as e-learning or online learning. 

There is diversity among online learning and traditional 

learning.  

Online learning is an education that takes place over 

the Internet. It is often referred to as ‘e-learning’ among 

other terms. However, online learning is just one type of 

‘distance learning’ - the umbrella term for any learning that 

takes place across distance and not in a traditional 

classroom (Stern, 2018). The online learning system is 

different from traditional learning. The main thing is that 

in online learning, learners and teachers do not meet in 

person. The strategies and challenges are also different. 

Besides, online learning requires an interactive 

telecommunication system to connect both the educator 

and the learners and the various resources required within 

it. Because specifically, online learning is education that 

uses internet-based technology. In this situation, educators 

are required to have technical skills in the field of 

technology to be able to teach online as well as the learners. 

The learners must also be prepared to learn to use 

technology applied in their respective institutions. In the 

university environment, online learning is not a strange 

thing, because on several campuses this kind of learning 

interaction model has been widely used.  

To succeed in online learning, learners have to be 

self-regulated in online activities. The self-regulated can 

help them to make decisions about some aspects of their 

learning. They can decide the goal setting, planning, 

monitoring, and assessment phases of the learning process  

(Vonderwell, 2004). To engage in online learning, 

awareness about the regulation of online learning can help 

learners to make decisions. This situation can make a 

successful result for them. The learners know about their 

responsibilities, how to manage the time efficiently and 

effectively.  In this situation, the learning emphasis on 

active learning due to the teacher does not present 

physically, the readiness of the learner is needed. 

Awareness of learners to self-learning will help him to 

learn easily in the online classroom. In the face-to-face 

classroom, the learners can directly interact with others, 

teachers. This situation can help them as well to know each 

other in a better way. And for the teachers, face-to-face 

classrooms ease them to evaluate the strength and the 

weaknesses of their learners. This regular attendance also 

makes the teacher can take control, get the learners 

disciplined, acts as a mentor directly. But, since this 

unpredictable pandemic situation, all those schedules and 

routines have to regulate on an online learning basis. To 

bring out regular activities in the traditional classroom to 

the online classroom is a great challenge to all educators 

right now. Some methods, approaches are mobilized to 

achieve the goal of learning. But for adult learners, it seems 

no difficulties to shift the traditional learning to online 

learning. The adult learner is more independent to handle 

this situation with some types of learning platforms, ICT, 

and other technology devices. However, some strategies 

have to be implemented to engage adult learners in online 

learning, what tools to use in online learning. These matters 

have to prepare by educators or teachers. Activities must 

be designed to guide and to support them so that they can 

control their learning online.  

Furthermore, to run effective online learning, the role 

of educators is very important. Certain competencies are 

needed to engage in an online classroom. The 

competencies are needed including communication skills, 

technological competence, provision of informative 

feedback, administrative skills, responsiveness, 

monitoring learning, and providing student support 

(Roddy, et. al., 2017). Communication skills; to run an 

online environment, the educator or instructor needs to 

build good communication between the learners. It is very 

important to guide learners to keep engaged in an online 

classroom. The situation in online learning is very different 

from traditional learning, establishing understandable and 

clear communication are needed so that the learners 

understand the material taught by the teacher. 

Asynchronous communication is very essential in online 

learning. The technological competence of online 

instructors is very important as well; it cannot be denied 

that online learning uses technology-based learning media. 

Technological developments in the industrial 4.0 era, make 

it easier for educators to teach. Access to technology can 

also improve the quality of education, but not all educators 

have the maximum skills needed in teaching online. This 

sometimes becomes a gap between students and 

instructors, therefore the ability to technology must 

continue to be improved for all educators. Besides of 

technological competence, the provision of informative 

feedback is needed by an online educator. Good interaction 

in online classes is to complete two-way communication 

between educators and students, including by provision of 

informative feedback to promote the understanding of the 

lesson by the learners. And, another element of 

competences is needed to run effective online learning is 

administrative skills; a well-prepared to hold an online 

classroom will create successful learning and teaching. 

Meanwhile, responsiveness, monitoring learning, and 

providing student support are required by an instructor in 

online learning. In online learning, the educator is more 

likely a guide to the learner, responsiveness will create a 
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good interaction, collaboration, and a chemistry between 

the instructor and the learners. Besides, monitoring and 

providing student supports are important roles and 

responsibilities of an educator to know the progression and 

the development of learners in online learning. 

Hence, during this COVID-19 pandemic, activities of 

learning and teaching at IBI K57, all teaching and learning 

activities are carried out online as well as for English 

classes. Implementation of a learning system like this has 

been done for almost one semester. There has been 

tremendous challenges and experience to the institution, 

lecturers, and students of IBI K57 as well. All efforts have 

been done by both the campus management and the 

lecturers to achieve good results and goals from this online 

learning. However, some responses from students may 

arise about this online learning system, especially for 

English courses. Consequently, the learners’ perception of 

English online learning will be needed to motivate and 

further improvement.  

In line with this, previous studies have been 

conducted related to learners’ perception of online 

learning. The study conducted by Universitas Ahmad 

Dahlan revealed that the students’ perceptions of e-

learning are beneficial, can improve motivation, make it 

easier to understand the material, to help the readiness in 

the lecture (Saifuddin, 2018). Similarly, the result of a 

study conducted by Universiti Teknologi MARA, 

Malaysia showed that several issues need to be highlighted 

to ensure the effectiveness of using online materials in 

language learning. Suggestions on how to improve this task 

are also presented in the paper  (Alam, et. al., 2012). The 

study conducted at Bowie State University also revealed 

that students’ perceptions towards online learning as 

compared to traditional face-to-face learning have largely 

been overlooked  (Alsaaty, et. al., 2016). The important 

implication of learners’ perception of learning a foreign 

language will influence further learning and teaching 

process (Hromova, 2019). The learners are primary 

stakeholders in every educational model. Getting 

experience both in traditional and online interaction, either 

gained knowledge or learning atmosphere will create a 

perception in every learner. The learners perceived the 

situation of the online learning process from their existence 

in the online classroom. In practice, when we learn English 

face-to-face, many activities are carried out, including the 

core form of abilities that must be mastered; listening, 

speaking, writing and reading. This should also be 

encountered in the same portion when performed in the 

online class. The most important thing that must be 

emphasized in learning a foreign language is to keep 

practicing. Therefore, the most important thing that must 

be considered is that moving face-to-face learning 

interactions to online interactions must be as effective and 

meet the targets to be achieved.  

Thus, based on the aforementioned issues, the 

writer conducts a study to know learners’ perceptions of 

Institut Bisnis & Informatika Kosgoro 1957 on online 

English learning during the COVID-19 outbreak.  
  

METHOD 

This study used a descriptive method by surveying 

students from Management and Informatics programs of 

Institut Bisnis & Informatika, Kosgoro 1957. Data was 

collected from the answer of questionnaires by the 

preparation of questionnaire instruments which consists of 

knowledge of e-learning, accessibility, effectiveness, 

technical skill, and difficulty level of English learning 

online. The validity of the questionnaire was tested by 

using expert’s opinions. Collecting data from respondents 

through the answers of questionnaires and analyzing data 

obtained. 

RESULTS AND DISCUSSION 

The results of the study were obtained from 108 

respondents of students of Institut Bisnis & Informatika 

Kosgoro 1957. To answer the research questions, the 

finding from the questionnaire is shown in figure 1. 
 

 
Figure 1  Effectiveness of Learning English Online 

 
Figure 1 shows learners’ perceptions about the 

effectiveness of learning English online, 63% of 

respondents have answered that it was an effective solution 

to learn English online. Meanwhile 37% respondents said 

that this method is not an effective way to learn English 

online. Effectiveness is the indicator of the result obtained 

to the achievement’s programs by the ratio, it is a reflection 

from the performance that someone did, to indicate 

whether the outcome what someone did well (Mihaiu, et. 

al., 2010). Using an online platform in Institut Bisnis & 

Informatika Kosgoro 1957 (IBI K57) was done before the 

Covid-19 pandemic occurred. The accessible platform in 

IBI K57 is called SIAKAD. SIAKAD is a moodle system 

that allows lecturers to create and to share materials to 

support students’ learning as well as to provide learning 

tasks. SIAKAD encourage students of IBI K57 to learn in 

any location and they can access by using computer, 

tablets, or smartphones. Related to use SIAKAD in English 

lessons, firstly the material is sent by the lecturer to the 

virtual class dashboard. In the virtual class, there is a 

section called the ‘Forum Kuliah’ or lecture forum, this is 

the space used to interact between lecturers and students 

virtually. The lecturer explains the materials to the 

students, as well as the students can ask questions to the 

lecturer through this forum with the same duration as face-

to-face interaction. Furthermore, another section is called 

‘Forum Tugas’ or task forum. This is a room where the 

lecturer gives assignments or homework to students and 

students submit their works here. In practice, besides using 

SIAKAD, English lecturers of IBI K57 also use another 
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platform to support the continuity of online learning during 

this pandemic; zoom, google classroom, or google meet. 

Besides, several elements support the effectiveness of 

online learning; content and course objectives for the 

learners should meet the learners’ needs. The learning 

activities are made interesting, inspiring, and well-

matched. Consideration of timing to spend with learners. 

Technical aspects; learning platforms and its function are 

appropriate, clear, and understandable to the learners 

(Ghirardini, 2011). Hence, the possibility that some 

deficiencies must occur in the process of teaching and 

learning English online but the result of learners’ 

perceptions about the effectiveness of learning English 

online show that for most students indicate that they are 

able to interact well with lecturers even though they use 

online interaction during Covid-19 pandemic, and they can 

absorb and understand the material presented by the 

lecturer as well.  
 

 
Figure 2  Accessibility of Internet during English Online 

Learning 
 

Figure 2 shows the result that 58.3% of 

respondents answered that internet access is 

adequate during online learning, meanwhile, 

41.7% respondents said that internet access is not 

adequate for online learning. During COVID-19, 

the need for internet is very high for learners; to 

engage in the online classroom, to search for 

information, to do assignments, and so forth. The 

issues of internet problems among learners are 

such as limited internet credit, slow internet 

network, or incompatible gadget or device. In 

this situation, the affordable and accessible 

connectivity of the internet is very helpful for 

learners. 

 
Figure 3  Learners’ Perception of the  

Technical Performance of Lecturers  

To Teach English Online 

 

Figure 3 shows that 93.5% of respondents assumed 

that the lecturers have good performance of the technical 

skill to teach online English lessons. The result indicates 

that most lecturers know how to use an online platform to 

teach English in IBI K57, it can be categorized as learners’ 

perceptions of the aspects of the capability of using 

technology on online learning for English courses is 

positive. Technology is needed to produce and to deliver e-

learning. Type of platforms can be used to create e-learning 

content, depending on the need and the nature of the 

desired of the final product (Ghirardini, 2011). Technical 

skill is needed to deliver and to teach the lesson in a virtual 

classroom. Components of online lessons are made by 

educators completely and accurately, technology mastery 

in online learning is the matter that must be owned by 

educators as well. 

 

 
Figure 4 The Learners’ Perceptions of the Level of 

Difficulty of Language Skills 

 

Figure 4 shows learners’ perception of the level of 

difficulty of language skills which they had to learn in 

English online learning. In this questionnaire, the writer 

encoded 4 (four) language skills with numbers; (1) = 

listening skill, (2) = speaking skill, (3) = reading skill and 

(4) = writing skill. The respondents were asked what skills 

are difficult to learn in online English class, after 

calculating the percentage of the answers, the writer found 

that listening is the most difficult skill to learn in online 

English class (36%) and the second level of difficult skill 

is speaking (33%) and next is writing (17%) and reading 

(14%). Some factors may appear as the issue of the success 

of online language learning. There are six critical success 

factors to online language learning; student’s 

characteristics, instructional design, provision of support to 

both instructors and student, teacher’s characteristics, 

technology, and language skills characteristics (“Critical 

Success Factors in Online Language Learning,” 2011). 

Also, to teach a listening skill in a language class, the 

instructors need to use different teaching approaches 

particularly blended learning approach (Aji, 2017).  
 

CONCLUSION  

 

1. 
Listening 

Skill 
36%

2. 
Speaking 

Skill
33%

3. Reading 
Skill
14%

4. Writing 
Skill 
17%

Level Difficulty of Language 
Skills

1. Listening Skill 2. Speaking Skill

3. Reading Skill 4. Writing Skill
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Some findings of the study indicate that shifting face-

to-face learning to online learning particularly for English 

classes is also an effective way to do during the COVID-

19 pandemic based on perceptions of IBI K57 students. 

The online learning platforms by using SIAKAD, zoom, 

google classroom, or google meet facilitate them to interact 

with their lecturers. The online learning platforms in the 

learning process are effective media to learn anywhere, to 

share, and to save paper for the assignments as well. 

Regarding the accessibility of the internet in online 

learning, it is an important factor that should exist during 

learning activities, During COVID-19, the need for internet 

is very high for learners; to engage in the online classroom, 

to search for information, to do assignments, and so on. In 

this situation, the affordable and accessible connectivity of 

the internet is very helpful for learners. 

Furthermore, the result about learners’ perceptions of 

the technical skills of lecturers to teach online learners in 

English classes. The students assumed positively that most 

lecturers know how to teach English online learning by 

using online platforms used in IBI K57. Online learning 

platforms such as SIAKAD, zoom, google classroom, or 

google meet to facilitate the lecturers and learners to 

interact in the online classroom, therefore the competence 

of lecturers to deal with these platforms is very needed. 

Another finding is about learners’ perceptions of the level 

of difficulty of language skills which they had to learn in 

English online learning. The learners perceived that 

listening section is the most difficult skill to learn in an 

online English class. Thus, the learners’ perceptions of 

these findings become an input for lecturers and 

institutions to pay more attention and to improve the 

quality of learning English online so that the results and 

outcomes are as desired. Finally, further studies are 

suggested to explore and to improve the learning and 

teaching particularly in English online learning. 
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